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Data-based cooperation:

The Case of Serbia
Engaging reusers, aligning with EU standards and learning as a non-EU 
country



data.gov.rs

ENGAGEMENT / INNOVATION / VISIBILITY

Data published ≠ Data reused
Publication is only the beginning.

A dataset can be online and still remain invisible.

Visibility Quality Relevance

The goal is not only more datasets. The goal is useful, understandable and reusable data.



data.gov.rs

We start with the need, not with the dataset
A problem-first approach to open data reuse.

SERBIA’S REVERSE APPROACH

Talk to users
& publishers

Define the
needed data

Publish on
the portal

Build
dashboards

Problem-first. Demand-driven. Reuse-oriented.
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Open data becomes valuable when it is used
Reuse turns datasets into services, analysis and better decisions.

FOSTERING INNOVATION

Dashboards help translate open data into visible value.

Analysis New services Dashboards Better decisions



data.gov.rs

From data to reuse
Concrete examples make open data visible.

REAL EXAMPLES FROM SERBIA

Different domains.
One common point: data becomes visible when people can see what can be done with it.​

DECISIONS ON FINANCING - CO-
FINANCING OF ANNUAL AND 
SPECIAL PROGRAMS IN THE FIELD 
OF SPORTS



data.gov.rs

From data to reuse
Concrete examples make open data visible.

REAL EXAMPLES FROM SERBIA

Different domains.
One common point: data becomes visible when people can see what can be done with it.​

REGISTER OF ACTES OF THE 
OFFICIAL GAZETTE OF THE 
MUNICIPALITY OF DESPOTOVAC



data.gov.rs

From data to reuse
Concrete examples make open data visible.

REAL EXAMPLES FROM SERBIA

Different domains.
One common point: data becomes visible when people can see what can be done with it.​

INDIVIDUAL REPORTS OF DOMESTIC 
VIOLENCE



data.gov.rs

From data to reuse
Concrete examples make open data visible.

REAL EXAMPLES FROM SERBIA

Different domains.
One common point: data becomes visible when people can see what can be done with it.​

REUSE OF ALLERGEN
POLLEN DATA
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Visibility means making data understandable
The portal is important, but stories and reuse make data visible.

INCREASING VISIBILITY

Visibility is created when people understand why a dataset matters.​

Stories Use cases Dashboards

Community Open data challenges
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From legal recognition to practical publication
Serbia is aligning legally, technically and institutionally.

EU DATA STANDARDS

Legal framework

High-value datasets
and EU acquis

Portal regulation

Rules for publication
and portal operation

Institutional roles

Data officers and
annual opening plans
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Alignment is already happening in practice
High-value datasets are not only a future legal obligation.

HIGH-VALUE DATASETS

Legal alignment must be visible on the portal and useful for reusers.​

Environment​ Business registers Mobility​ Geospatial data​ Statistical Data
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Open Data Maturity is not only reporting
For Serbia, it works as a roadmap.

OPEN DATA MATURITY

Each year, the questionnaire helps us identify the next improvements for the ecosystem.​

What we achieved​ What we missed​

What we need to improve​ What we need to fund​



data.gov.rs

Small communities need strong networks
Cooperation is also about people who understand daily challenges.

PEER LEARNING

Workshops and direct exchange help us understand what is coming next and how to follow it.​

Shared platform​ Shared challenges​

Peer learning​ Trust​



BE OPEN CONTACT US
andreja.gluscevic@ite.gov.rs

+381 64 92 666 06

data.gov.rs
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Q&A
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Stay up-to-date on our 
2026 activities!



Continue the discussion after the 
webinar!



Your opinion is 
important to us

41



Thank you!
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