
Description

Destygo is an AI platform that builds, deploys and trains smart 
assistants – Chatbots – for travel companies, such as airlines, hotels 
and airports. 

Quick facts

Company: Destygo

Sector: Transport and Science & Technology

Product / service: Platform

Type of data: Travel data

Origin: France

Benefits

Destygo’s chatbots decrease the cost of customer support.

The chatbots increases satisfaction due to quick response times       
and boosts companies sales. 

Destygo
Platform

How open data is used

Destygo collects data from travel companies and uses the information 
to provide Chatbots to companies (such as for the RATP, the company
responsible for public transportation in Paris, and Carlson Wagonlit 
Travel) to automate customer relations on applications such as 
Messenger, Whatsapp or on a WebChat. 

URL      https://www.destygo.com/


