
Quick facts

Company: DOCTENA Germany GmbH

Sector: Health

Product / service: Website & Application

Type of data: data on doctors’ calendar information 

Origin: Germany

Description

Doctena provides real-time information on doctors’ calendars to help 
patients make appointments at their respective doctors. Patients can 
either search for specific doctors or for a type of doctors and book 
appointments directly via the tool. 

Benefits

For patients that use doctena, it is easier and more convenient to 
book appointments online at all times. 

Doctors can optimise their visibility and decrease no-shows as 
appointments can also be cancelled online.

Secretaries gain up to 30% of time as they do not need to make 
appointments at the telephone. 

How open data is used

Doctors and the practices provide data about their calendars to 
doctena. 

Doctena collects the provided data and prepares it to be used in the 
booking tool.   
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