
Quick facts

Company: Eloisa Technologies

Sector: Economy & Finance

Product / service: Website & Application

Type of data: Economic data

Origin: Italy

Description

Eloisa Smart City Assistant is the conversational agent that knows
everything about your city and is available to talk with the residents 24/7.
A single employee can train Eloisa to work as a customer service, tour
guide, problem solver, to name a few. For example, Eloisa can tell you how
much a coffee costs in Milan.

Benefits

• Eloisa can reduce costs for governments by providing a digital assistant.

• The digital assistant helps to make people more comfortable dealing 
with technology.

How open data is used

Eloisa Smart City Assistant allows users access to any data-base in vocal 
form, seamless with the conversation. The databases that are used are 
very diverse and range from (mostly) economic data to geodata. 

URL https://www.eloisa.it/RLA/index.html
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